
rather than quantity. DFP is the standard reference tool for the serious 
scholar interested in the social, economic, and political make-up of 
contemporary Italy.

Pricing Options
Access to this database is free of charge

Product Description
DFP, Documentazione di fonte pubblica in rete (Italian Government 
Information on the Net), is the primary gateway to Web sites offer-
ing resources on a wide range of subjects of relevance for Italy. The 
term “resources” is used in a broad sense; it does not necessarily indi-

cate the availability of downloadable 
digital documents. According to DFP 
itself, the resources selected belong to 
a vast array of typologies: gateways to 
resources already available online; da-
tabases embedded in Web pages, such 
as open data projects, statistics, legal 
documents, etc.; periodicals; collec-
tions of documents, series, periodical 
reports, etc.; newsletters; dictionaries 
and thesauri; individual documents of 
significant and permanent importance, 
particularly in the domain of e-Gov-
ernment; best practice Web sites of 
Government agencies.

DFP is the brainchild of the Official 
Publications Working Group set up by 
the Italian Library Association (AIB) 
in 1995 to draw up a grey literature 
survey of both governmental and non-
governmental organizations and agen-
cies. The body of knowledge collected 
went first online in 1997 as a series 
of static Web pages. It has since been 
converted into a database.

Abstract
DFP acts as gateway to more than 1,000 primary sources of public 
information relevant to Italy. Content belongs to a wide variety of 
resources: databases, Web sites, digital publications, etc. Core mate-
rial is produced by Government agencies, but DFP also includes non-
Italian public sources, nongovernmental agencies, and other public 
organizations. Focus is on general statistics, economy, law and leg-
islation, public finance, and local government. Material is selected, 
reviewed, and uploaded by an all-volunteer editorial staff coordinated 
by the Library of the Italian Chamber of Deputies and the Association 
of Italian Libraries using the Collection Workflow Integration Sys-
tem (CWIS) open source software. In addition to being a tested and 
user-friendly environment, the platform offers an intuitive way of rat-
ing the resources, a useful feature in a site where stress is on quality 
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vided up into subclasses that narrow down the subject. In some in-
stances there is also a third sublayer. For example, the class Archives 
and Libraries is divided into Public Archives and Special Libraries. 
This latter, in turn, is split between libraries belonging to Ministeri 
(that would be the American Departments) and to Other Constitution-
al Bodies (an American equivalent would be the Supreme Court Li-
brary).

In total, there are 12 main classes and about 180 subdivisions. The 
Sectors class lists about 500 resources. This is organized along sub-
ject lines: agriculture, environment, banks, commerce, culture, de-
fence, etc. The idea, it seems, is to offer a more transparent alternative 
access to the resources. The end result, according to this reviewer, is 
more confusing than helpful. One is left wondering whether the con-
tent of the Sectors class is a duplicate of the other classes.

Besides the hierarchical classification, retrieval options are two-fold: 
Search by Word and Advanced Search. In the first option, resources 
can be looked for by keying a word into a box that is displayed in 
all the pages of the site. This simple search will retrieve the word or 
words anywhere in the records of the database. The Advanced Search 
allows a more selective retrieval strategy. It is possible to limit the 
search by a number of variables and to select how many records per 
page one wants to be listed. The search menu, the options available, 
and the layout of the page are exactly those of the CWIS software 
package (Figure 2).

The output of the query is displayed in a standard format that shows 
the title of the resource, an extremely succinct description, the ad-
dress of the Web page, and a link to the full record (Figure 3). It is es-
sential and well-designed. It is possible to narrow the result by simply 
clicking on the Refine Search button and going back to the Advanced 
Search menu. One can then pick up any other delimiter one consid-
ers useful. The palette of delimiters is rich, but it would also be good 
to be able to rank the results according to the date and some index of 
relevance. To the right of the page, a green five-star icon shows the 
rating of the resource, if any. It is a standard feature of the interface 
designed by CWIS and, although seldom used by DFP patrons, gives 
a straightforward indication of the quality and value of the resource.

DFP offers a set of additional menus and resources that basically mir-
rors those included in the CWIS package: a Forums menu, an About 
menu, and a Help menu. The About menu gives information about the 
staff, with names and addresses, and methodological notes that detail 

DFP can be broadly defined as a reference tool to identify, certify, 
and keep up to date a national registry of information in different for-
mats available from public sources. As a nonprofit and publicly-fund-
ed initiative, the database is run by a small editorial staff leveraging 
on the voluntary support afforded by the librarian profession at large 
in Italy.

The Web site was designed using the software package and follow-
ing the standards set by the Collection Workflow Integration System 
(CWIS). CWIS (<http://scout.wisc.edu/Projects/CWIS/>) is a turn-
key Web-based software package developed to allow groups with col-
lections of information to share that information with others via the 
World Wide Web and connect them into NSFs (National Science Dig-
ital Library). DFP does not collect information in the field of STEM 
but adopted the format because it was interested in the innovative fea-
tures offered by CWIS. 

The record mirrors the structure developed and used by CWIS with 
the goal of supplying the reader with an identity card of the resource, 
which could also be useful for the non-Italian speaker. Lamentably, 
two labels—Diritti (whether the classified Web pages are free or fee 
based) and Origine (local, nationwide, or international information) 
and the Description—have not been translated into English. Inevita-
bly, this puts off the casual English speaking visitor. See Figure 1.

In addition to offering the advantage of a tested environment, the 
CWIS structure provides the invaluable opportunity of rating a re-
source. This can be done in two ways, Ratings and Comments. Rat-
ing is quite straightforward. The reader is offered a 5-option scale 
ranging from “not useful” to “very useful.” The choice is factored in 
in real-time and can be subsequently updated or corrected. The Com-
ment consists of a short argumentative opinion about the resource. 
Resources can also be suggested to the editorial staff via e-mail. Were 
this cooperative or wiki-like tool regularly used, it could represent the 
real added value of the site.

Critical Evaluation
DFP offers links to more than 1,000 Web sites (Resources), which in 
turn give access to a considerable body of information ranging from a 
library Web site to sizeable archives and databases. The main catego-
ries of the classification are: Sectors (506 resources); Statistics (192); 
Economy, general (187); Law and legislation (163); General Admin-
istration (100); Public Finance (83); Parliament and Local elected 
bodies (77); Communications (73); 
e-Government (67); Archives and Li-
braries (44); Science Technologies 
(41); Geography and Cartography (4). 

The list of classes is derived from gov-
ernment sources/agencies and it is no 
surprise that classes such as Economy, 
Law and Legislation, and Administra-
tion are those best represented. How-
ever, other classes that are also within 
the domains of the state and local au-
thorities, such as public health and so-
cial security, appear to be rather less 
represented. Each class is, in turn, di-

FIgURE 2 Advanced Search Menu



this and go to great length to qualify 
the sources that are taken into consid-
eration. The description of the crite-
ria used is sketched out in detail on a 
page of the Web site.

The big question is then: “Why should 
I use DFP rather than a Web search en-
gine to find the information I want?” 
In fact, the site is no substitute for a 
Web search engine. For a nonspecial-
ist, when looking for a specific re-
source, it is better to stick to run-of-

the-mill search strategies. DFP staff itself does not try to duck the 
issue. The feasibility of total bibliographic control of online govern-
ment information is ruled out. DFP focuses on selection and evalu-
ation rather than inclusiveness. According to the editorial staff, the 
database content is “highly selective” and strives to highlight relevant 
resources or material that, though important, does not appear promi-
nently in the layout of the Web page in which it is embedded. A list 
of the selection criteria includes qualified terms such as “best practice 
Web site,” “official and relevant bulletins and document collections,” 
“dictionaries and handbooks,” “periodical series,” etc. The explana-
tion is particularly lame. However, it should not necessarily be so.

A considerable effort is made by DFP to look for new resources and 
to analyze and assess their trustfulness. This in itself is a significant 
added value to the listing. Another bonus is the existence of a staff 
that guarantees a permanent survey of the most relevant information 
produced by public sources and made available on the net. As an ex-
ample of real-time update, less than seven days after the tsunami of 
March 11 struck Japan, DFP was able to put online a new resource 
on the crisis at the Fukushima Nuclear Power Plant (the resource is 

the resources selection process. The Help menu is essentially a trans-
lation of the CWIS original and gives direction on how to search the 
database, how to log on, how to rate and comment on the resources, 
how to save searches, etc. A list of new resources wraps up the con-
tents of the Web site. (For a complete description of the CWIS soft-
ware package, visit: <http://scout.wisc.edu/Projects/CWIS/>).

An assessment of the actual number of digital documents one can 
reach via this gateway is hard to make. An educated guess could be 
several thousand items. The very nature of this collection, spanning 
the entire gamut of typologies, from collections of PDF documents 
to bulletins to actual databases, is such as to make the effort at tally-
ing the contents fruitless. In fact, the choice of collecting only Web 
sites was the only one possible given the sheer size of the targeted 
material and the limited resources of DFP team. The flip side of this 
approach is that it takes more than painstaking collecting efforts to 
beat the retrieval prowess of Google or any of the competing general 
Web search engines. In fact, cursory probing of the retrieved resourc-
es confirms that the collection, though impressive, clearly does not 
strive to be exhaustive. The editors of DFP appear to be well aware of 
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The maximum number of stars in each category is 5.

Content: HHH

Database does not attempt to be exhaustive. Emphasis is on quality and authoritativeness of resources. Target users are in-
formation professionals.

Searchability: HHH

Essential but comprehensive choice of options and tools. Straightforward classification system for browsing the material. 
Some redundancy and ambiguity in the classification needs to be attended to.

Pricing: N/A

Database is free

Contract Options: N/A
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the Italian Agency for the Protection of the Environment which is the 
Italian point of contact for IAEA).

Besides offering a single point of access to the resources it harvests, 
DFP appears to be a project with a lot of potential that only needs to 
be tapped into. A less stringent set of criteria for the inclusion of re-
sources coupled with a more aggressive approach to evaluation would 
greatly increase its appeal. It would also strengthen its crucial role as 
a platform for training and discussion aimed at government informa-
tion specialists in Italy.
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